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All through an end-to-end, fully-compliant solution.

To learn how Katabat can drive more collections fast,

call (833) 275-9837 or email info@katabat.com.

katabat.com

...s0 should y¢

Intelligent technologies that

IMPROVE COLLECTIONS AND
REDUCE COST

Provana helps you scale your process, performance, and
profits - through tech-enabled managed solutions that do # 5 0 3
everything your collection software doesn't.

Catch us at
booth

o - —
Compliance Analytics
Central

IConnect247

AUTOMATE COLLECTIONS ACROSS
DIGITAL CHANNELS

Omnichannel consumer contact solutions that increase

your collections while decreasing manpower costs!

Ffndus at
The Buzz
Includes: Technology Lounge

Sponsared by Provana

nd app-based payment portal - white-labelled
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© 2019 Wipfli LLP

A firm you
can rely on.

Work with a firm you can rely on for years to o
come. Wipfli is an authorized CPRC audit provider WI PFLI e
. i . . — and we're not going anywhere.
Go Beyond Integration. Bring Your ARM Ecosystem to Life. b going any wipfli.com/CPRC
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Right Contact.
Right Number.
Right Time of Day.
Right Day of Week.
Right Connection.

How can collections organizations
communicate when no one is answering
their phones? Inaccurate contact data,
call blocking, phone number spoofing,
and spam tagging are increasing the
difficulty of connecting with consumers.

Neustar is revolutionizing outbound
dialing through Neustar Outbound
Dialing Solutions: a comprehensive and
easy-to-implement suite to dramatically
improve right-party contact rates and
revenue-per-dial.

ICACETGRGCICM S8 BOOTH #308

= Phone Behavior Intelligence
Generate more revenue per dial by knowing
who to contact, which number to use, and the
best day and time to contact them.

= Contactability Scores
Prioritize highly contactable numbers to
improve dialing strategies.

» Customer Record Enhancement
Update your CRM with up to five additional
phone numbers per record, including useful
attributes, like phone type, in-service indicator,
and risk associated with TCPA regulations.

= Contact Compliance Risk
Mitigate the risk of TCPA violations by having
changes in client records proactively pushed
to your database.

= Caller Name Optimization
Ensure your outbound dials are not improperly
blocked or spam-mislabeled.

= Branded Call Display
Enhance caller Identity and enrich the mobile
call experience by adding expanded business
information, such as location, title, department
and logos, images, and e-business cards.

neustar

s
$1.3 BILLION

inassets located in 2018

&

ONLY .1%

of our location info requires
re-verification

05
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100% OF CLIENTS

surveyed are “very satisfied”
07 T

D

6.6 MILLION

accounts researched annually

09

1056 COMPANIES

depend on us

REASONS
TO JOIN THE

VeriFacts

FAMILY

02
S

75% OF CLIENTS

see a positive ROl in 90 days

" Lgmpy

14 YEARS

Is the length of our average
client relationship

06

7% SUCCESS RATE

following our competition

08 e n

k1

Our longest client
relationship has lasted

28 YEARS
10

With no placement requirements
and no hit=no fee pricing you have

NOTHING TO LOSE!

|
VERI FACTS
N

www.verifactsingc.com
(800.542.7434)
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licensing,
bonds, \

Insurance, Moving Collections Forward.
done! : Payment Technology for a New Era.

Collect payments 24/7/365 -
Digitally engage consumers \\\
Cos N4
TCPA & FDCPA compliant 43
LICENSING AND BONDS

DONE RIGHT AND ON TIME. L R A
INSURANCE OPTIONS YOUR - 877.607.5468 | repay.c

AGENT DOESN'T HAVE.

-

Cornerstone
Support

CALL US TODAY! 866-321-4192
CORNERSTONESUPPORT.COM
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FLOCK SPECIALTY FINANCE IS PROUD TO BE A 2020 RMA CONFERENCE

B ™

Steady and strong

Our expertise and insights provide you the
financial options to grow your business.

FLOCK

SPECIALTY FINANCE

Learn what super powers our collection software can give
you and soon you’ll be wearing a cape and mask too!

Call 800.212.2326 or visit beamsoftware.com

Be your office
Superhero!

With Beam you can:

¢ Automatically load new accounts

faster than a speeding bullet!

e Crunch numbers more powerfully
than a locomotive!
- }‘:m ”:m:
e leap c?mpl_lance requirements
- Inasingle bound!

Ui L

eamsoftware

Intuitive « Compliant « Modular
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Phome: 916-600-1945

BLACK
FRIDAY |

20% OFF RUFFSTUFF
OFF-ROAD PRODUCTS

DISCOUNT CODE: BF2018 R Price

Every order receives SX RuffStuif Bucks
(5% account credit, account required to carn RudiStulf Bucks)
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Plhemes 916-600-1945

14 BOLT DISC BRAKE AARMKITRZR XP 1000
CONVERSION KIT (CAMPBELL SERIES)
PART NUMBER: R1877 PART NUMBER: R2301
.‘ ) I DA

DANA 44 3/8"
DIFFERENTIAL COVER
PART NUMBER: D44COV

RZR XP 1000
SUSPENSION KIT
PART NUMBER: R2276

ey 10% OFF l}izi.l. ?PPSTUP!‘

cowsioo M MANUEAGTURE [ pree o 5200008
UCTS R y

RZR PRO
DISCOUNT CODE: BFRZR

RADIUS ROD COMP!
KIT RZR XP 100

N

o0 s oy
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U n]nlu

Discount 20% Off

Ol
 Discount  20% Off _

Price $595 $476 Price $750 $600 Price $500 $400

*Excluding: Axle Housings, Clearance Parts, Third Members, RZR Parts and Hellfire Knuckles Every order receives SX RuffStuff Bucks(5% account credit, account required to earn RuffStuff Bucks)

Price $135 $108 Price $720 $576




a Low Profile Overland Bed!Bars
w./d&ﬁm

Jeep Wrangler $319.99
TJ Front Bumper FPN: R2438-A
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20% off RuffStuff
Off-Road Products

Discount code:
Br2018

BLACKFRIDAY

Every t;rdé—r receives 5X
RuffStuff Bucks

{5% account credit, account required
to earn RuffStuff Bucks)

*Exciunding: Axle Housings, Clearance Parts, Third
Members, RZR Parts and Hellfire Knuckles

ORESTC)

SPECIALTIES

20% off RuffStuff
Off-Road Products

g} ¥
)
e

':;J':‘-“ !

Promo: BF2018
Every order receives 5X RuffStuff Bucks

(5% account credit, accountrequired to
earn RuffStuff Bucks)
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R b 20% OFF RUFFSTUFF
R@FF’:EJ!@ = — ‘ - e OFF-ROAD PRODUCTS
SPECIALTIES " I : 4 3 J-

10% OFF ALL RUFFSTUFF
MANUFACTURE RZR

PRODUCTS
RUFFSTUFF

EXCLUDING: AXLE HOUSINGS, CLEARANCE PARTS, THIRD MEMBERS, RZR PARTS AND HELLFIRE KNUCKLES

10% off ALL RuffStuff Manufacture RZR product
PLUS Every order receives SX RuffStuff Bucks
(5% account credit, account required to earn RuffStuff Bucks).
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PREPARING FOR TCPA REFORM

)RMApnsights

LES MGMT A ) INTL
LOBAL STANDARD

WWW.RMAINTL.ORG

\

\1
"oHOW TO PREPARE
“FOR THE NEW ERA OF CX

BRIDGING THE
GENERATION GAP

IN OUR GO LECTION WORKFORCE

ALLEVIATING (SOME) CHAOS
IN THE ARM |NDUSTRY

SETTING THE GLOBAL STANDARD

—
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Federal Legislative & Regulatory Update

TCPA Reform'
Partll

LEeGISLATIVE AND: REGULATORY M EASURES TO MODERNIZE
COMMUNICATIONS UNDER THE TCPA

In the spring issue, we discussed the legislative and regulatory
initiatives Congress and the Federal Communications Com-
mission (*FCC” or the “"Agency”) introduced to modernize
the regulation of communications under the Telephone Con-
sumer Protection Act (“TCPA”). Since then, the drumbeat
to take action against “robocalls”

REGULATORY EFFORTS

Over the last few months, the FCC has issued new rules to
authorize VSPs to prevent illegal robocalls from reaching con-
sumers. Specifically, the Agency issued a declaratory ruling

has only grown, leading Congress ‘ ‘
and the FCC to act quickly on

in June authorizing VSPs to
provide call blocking services
by default. According to the

their proposals. The Senate, for in- The drumbeat to take action ruling, VSPs may block calls

stance, passed the “TRACED Act”
(S. 151) and the House of Repre-
sentatives approved the “Stopping
Bad Roboxalls Act” (H.R. 3375).
There is significant bipartisan in-

against “robocalls”
has only grown.

“based on call analytics that
target unwanted calls” as
long as consumers are in-
,, formed of and are allowed to

opt-out of the service. Ad-

terest in addressing these issues
so reform is on the horizon. The
FCC also has taken more steps to minimize robocalls, first
and foremost by authorizing voice service providers (“VSPs™)
to offer consumers call blocking services by default, and allow-
ing consumers to create “white lists” for approved numbers.
These reforms will havc significant consequences for RMAI
members, so i with k kers and the
Fcc 1s Esscndﬂl to ensure t}la[ thcs: md ﬁl‘mc measures pre-
vent abusive practices rather than legitimate and important
communications.

8 RMAI Insights Magazine Fall 2019

ditionally, VSPs are autho-
rized to block any number
not included on a consumer’s “white list,” meaning a list of
telephone numbers the consumer wants to receive, provided
the consumer opts-in to such services. Other calls would be
blocked. In tandem with this ruling, the FCC issued a no-
tice of proposed rulemaking, proposing, among other things,
a safe harbor for VSPs that block calls for which their caller
identification authentication protocol incorrectly categorizes
as originating from blocked numbers.
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2019 Executive Summit: July 30 - August 1, Sedona, AZ
lizeallyien/oyed.it and it was the best networking
: conference.l h,a\mt.tgnqd todatel’

By THE NUMBERS

171 attendees
40% were first time attendees

93% would recommend
attending

89% rated the Summit’s value
as 4 or 5 stars

“This is by far the most helpful and beneficial of all
the professional organizations supporting ARM.”

The State of State P:r‘ivacy Laws

And Why Receivables Professionals Should Take Note

There has been a great deal of discussion and concern expressed
by the reccivables industry around emerging privacy laws in
the U.S. Indeed, while the federal government drags its heels,
the reality is that there is no real comprehensive federal regime
in sight. And unsurprisingly, the states are stepping in.

State-level momentum for comprehensive privacy bills is
surging. After the California Consumer Privacy Act (CCPA)
passed in 2018, multiple states proposed similar legislation to
protect consumers in their states. Today, California and Ne-
vada have passed legislation, and there many bills on floors of
several state legislatures. Nevada recently amended its exist-
ing data privacy statute governing the security of information
maintained by data collectors and other businesses and is slat-
ed to go into effect on October 1, 2019 (nearly three months
before the CCPA). And there are several pending amendments
to the CCPA (which may be resolved by the time this article
goes to print!)

While many of these privacy bills will fail to become law,
comparing the key provisions in each bill illustrates how pri-
vacy regulation is developing in the United States at the state
level. According to the International Association of Privacy
Professionals (IAPP), 16 provisions commonly appear in com-

42 RMAI Insights Magazine  Fall 2019

prehensive privacy statutes. These provisions generally break
down into two categories — consumer rights and business ob-
ligations. The IAPP does a wonderful breakdown of these bills
and categories here:
https://iapp.org/media/pdf/State_Comp_Privacy_Law.pdf

According to the IAPD, the sixteen common privacy
provisions include:

1. The right of access to personal information collected:
The right for a consumer to access from a business/data
controller the information collected or categories of infor-
mation collected about the consumer; right may only exist
if a business sells information to a third party.

2. The right of access to personal information shared with
a third party: The right for a consumer to access personal
information shared with third parties.

3. 'The right to rectification: The right for a consumer to
request that incorrect or outdated personal information be
corrected but not deleted.

4. The right to deletion: The right for a consumer to request
deletion of personal information about the consumer un-
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BRINGING THE INDUSTRY INTO FOCUS
February 4-6,2020 LASVEGAS

NETWORKING

The hub for indust ‘
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KNOWLEDGE
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ABOUT THE CONFERENCE BY THE NUMBERS - 2019

The RMAI Annual Conference is the » Over 500 Companies
premier event for the receivables )
management industry. Debt buyers, * More than 1,200 Attendees

originating creditors, collection
agencies, law firms, brokers and
affiliates gather for three days of « 20 Networking Events
industry education, networking and 4
business opportunities. - « 34 Hours of Quality
Education Programs

RECEIVABLES MANAGEMENT ASSOCIATION INTERNATIONAL

« Over 80 Exhibitors

i focebook/Receivobl nagementAssnint! edin.com/company/rmaintl W twitter/rma_intl

; - . A L 4
RECEIVABLES MGMT. ASSOT. INTL.
SETTING THE GLOBAL STANDARG

Stowe, VERMONT

THe LobGE AT SPRUCE PEAK
This intimate gathering provides
attendees the opportunity to Cultivate relationships built
network with other executives, have at Annual Conference
conversations with policymakers Executive Level Networking
and receive education on .
executive-level operations. Education

Legal Updates
Find more information ot rmaintl.org/events Industry Insights
or contact Sylvia Done:
sdone@rmaintl.org « (916) 482-2462 Meet Federal Regulators




Phone 916.354.9924

e g— Email events@hipentertainment.com
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Trustworthy Fun Expert Meticulous

We love what we do, : - We know that every
Fabulous celebrations of 0! yccessiul event
& fifolms have a milion requires impeccadle
litthe calalls, none of ¥ . strategy, leadership and
which you'll need 1o ! me us preparation
r rusted partner worry about. We do the T ! We handie all the detalls
evary step of the work. you have the fun : ty sing. 50 you don't have to

CORPORATE & PRIVATE EVENTS
WEDDINGS

FUNDRASING GALAS
CONCERTS & FESTIVALS

T |+ ENTERTAINMENT

.
Creative 1 | | | «f ANDEVENTS

Working with artists is a remarkable, creative advénture. As Hip Entertainment (s the sssential, comprehe .z.

avent geeks, the most creative aspec! of our buskness is management ser that brings ¢ SACR™MENTO

clients, and greal eve

crafting fabulous event solut
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The HOTTEST Bands of Summer 2016

are now available for the 2017 Summer Concert season!

L33 Hip bands are the BEST concerts! | can't veait for next summer! »”
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are now available for the 2017 Summer Concert season!
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EXECUTIVE SUMMIT

—— SEDONA - ARIZONA ——

JULY 30 - AUGUST 1, 2019

SEDONA ARIZONA
Hilton Sedona Resort
at Bell Rock

This intimate gathering provides attendees the
opportunity to network with other executives, have
conversations with policymakers, and receive education
on executive-level operations.

Learnmoreat rmaintl.org/ES2019

Further build on relationships cultivated at Annual Conference

Executive Level Networking

Education

Legal Updates

Industry Insights

Meet Federal Regulators

Industry Insights

S@RMA;

RECLIVABLES HCMT. ASSOC IRTL
PFFTING THE GLONAL STANDAR

SYLVIA DONE
916.482.2462 | sdone@rmaintl.org

CFPB COMPLAINTS

on BRMAI Certified Businesses

==

VY
 §

I

¥

”~ ~ 7~ 5
-I oo (99.3%)
| %) e

of complaints
received 3 -t
response

RMALI’s Certified
Business Complaints

When calculating the percentage of a certified business’s
complaints over the total “Dabt Collection”
complaints on the CFPB portal, almost all businesses
had nearly 0% or no complaints

=,

\

Y

S

The RMCP sets the global standard within the receivables industry
by providing enhanced operational controls and consumer

protections through rigorous and uniform
industry standards of best practices.

RMAI began certifying businesses
and individuals in 2013.

As of 2019, over 375
certifications have been
authorized.

*Yhe CFPB ’wﬁl includes ications of a

COMPLAINTS

ACCOUNTS iN .0]8%
COLLECTIONS

1 cutor 5,000

accounts In collectlons
receive a complaint
on the CFP8 complaint
portal

ton Ave, Sacramento CA 35825
¢ 2 2462
E-mak: ce@emariiog
Web : wwwmaintiorg

g generic inquiries and account notifications.
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“WHERE LIFELONG FRIENDS & MEMORIES ARE MADE"
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DINING & EVENT PRIVILEGES
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For DeTAILS (916)354-3421
BSAKS@RANCHOMURIETACC.COM

7000 ALAMEDA DR. RANCHO MurieTa, CA 95683

WWWw. RANCHOMURIETACC COM
ErrEcTivE 671717

15 wineries from
th A””MI Amador County. Offering a

variety of wines for an
amazing tasting experience.

Enjoy craft food
vendors and experience
authentic hand-made tortillas,
open pit BBQ, fresh off the
grill hot dogs and
mouthwatering treats.

By Brian Rogers.

Displayed on the 18th fairway.

Benefiting

SEPT 25
‘2}‘33;3;.239'?0'.'.‘
W‘%

Open to the Publlc

Join Rancho Murieta County Club Outside on the Beautiful
18" Fairway for an Evening of Craft Food,Local Wine Tasting,

Vintage Cars & Live Music!!

- - Rancho Murieta Country Club
Wine TaStlng 7000 Alameda Drive

520 w/Souvenir Glass Rancho Murieta, CA 95683

$15 for RMCC Members For More Information 916-354-3418

ranchomurietacc.com
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Watch Ast Wolle and De. Samuel Wasser s recant talk st
Seattin's Town Hall on Saving the Wik Elephants.

CONNECTWITH US

INSIGHT &= EDITIONS

Celebrate Pie Day with these bestselling cookbooks featuring
100s of delicious recipes!

i T2
* fuvaieE 4T g
B ATAETLTIIO, B

fremsaaa

Back to the Future: The Official Mill Valley Cookbook
This quirky cookbiak axplores the com plicaed history of Hill Valkey, tha idyllc town
af Back to the Future movies, through food. It features fu I-color photograpty,
altermitiun | ngreciant suggestiors, and halpful notes from same of your favodts
characters (Hi, Doz L. Thistime hopping, genre-delying ceokbookis the perfect gift
for focdics, hame cooks, and Back to the Future fans of all ages!

Shep New

Enjoy Pie Day With These Fun Pie Baking Books!

Sunernaturabi
Whether you re a seasoned chef,
Leginner coas, oe just a direr faod
enthusiast lise the W nchester,
Suparnaturat The Ofickl Coakbook
beings avarkty of bath savory and
swoet racipes fram the show 1o life,
#hen they aren't keaping umanity
safec from all konds of ocnerworidly

al Coakbook

threats, Dean and Sam often take time

to eat and devise their nest steps for
hunting monsters ot 3 small-town
divwer

amazon

Mini Plas

Filled with luscicus photograpty, this
bookisa must fee sy pie-tovers
kitchen and will inapire cooks and ron
biakers alike 10 turn out succulent
baked breats in no time,

amazon

CONNECTWITH US




mail Marketing

INSIGHT “&> EDITIONS

WELCOME

*|IF:FNAME|*Hey *|TITLE:FNAME|* *|ELSE:|*Hey there,|[END:IF|*
Thanks for signing up for the Insight Editions newsletter!
You came to our website, we're feeling our vibe and signed up for our
newsletter. That's pretty awesome; we like you too.

Get 10% off your next order!
Use promo code: WELCOME

COMICS

Browse More Titles

MORE GENRES

Art & Photo Biography & Legacy |

LET'S EXPLORE

THE ART OF POP-CULTURE

Music

Journals & Stationery | | Kids |

Sports |

FILM&TV

Browse More Titles

WHAT WE SEND

This is what to expect from us: exclusive content,
di & and ized insider info.

COOKBOOKS

Browse More Titles

Thanks again for subscril

CONNECT WITH US

ing. We'll be in touch!

INSIGHT “Z> EDITIONS

Eat like a lone wanderer with the official Fallout
Cookbook, or feast like the Dragonborn with The Elder
Scrolls Official Cookbook. Find recipes inspired by the

worlds of some of your favorite characters!

Feast your way through Skyrm,
Morrowind, and 3 of Tamriel with The
Elder Scrolls: The Officiafl CookBook.

INSIGNT
COITIONS amazon

BARBESSNOBLE | "N0Boy0 o

153 Bookshop

. ars: Gal dge
Inspired by the cuizne from the
exciting new Star Wars: Galaxy's Edge
themed lands 3t Walt Disney Workd and
Disneyland, the Star Wars: Galaoy's
Edge Cockback is the ultimate source
for creating out of this-werld mesls
and treats all the way from Black Spire
Cutpos.

Eiiing | aMazon

BARMESS NOBLE | "NOB 0 40

13 Bockshop

Supernatural: The Official Cookbook
Filled with delicious recpes inspired by
the hit television series, this cockbock
allows fans to experience the world of
Supernatural Be never before.

1
m:l‘lfl‘lﬂli amazon

BARMESS NOBLE | OBy 0 4

13 Bookshop

Cverwa

Cackup

Cookbook

Cock nar Yy recpe:
inspired by the heroes of Bizzard
Entertanment's hit game with

Cuerwatch: The Officia! Cockbook:

"1itflins | aMazon

BARMESSNOBLE | OB 0 o

F3 Bookshop

The Vault Dweller's Official

Craft your own glass of Nuka Cola, »
bowt of 8lamCo Mac & Cheese, and
mare with the reapes in Fallout: The
Vault Dweller’s Official Cookback.

"Eihays | 3MAZoN

BARMESSNORLE | ™OF;y 0 4

3 Bookshop

Prepare a feast fit for 2 warchief with
Worid of Wareraft: The Official
Cockbook, a delicious compendium of
reapes inspired by Blizzard
Entertanment’s hit anline game.

"{iiihs | AMAZON

BARKESSNORLE | ™OF: 04

3 Bookshwon

Sheathe your sword, draw your cards,
and prepare delicious bites and
cocktails themed to Blizzard
Entertainment’s smash hit digital card
game.

""offlans | AMAZON

BARMESCHOBLE | 'O 0 4

3 Bookshwm

CONNECT WITH US
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Banners

I RECEIVABLES MGMT. ASSOC. INTL.

AL CONFERENCE‘

February 4-6, 2020 « LAS VEGAS A
Networking  Knowledge « Exhibitors

i1 =3 TRADER

§ } EXPLORE THE FULL-SERVICE
‘& g ' DEBT SALE ADVISOR

ANNUAL CONFERENCE 45k 2

February 3-8, 2020 » LAS VEGAS ';‘ Booth #2218
debttrader.com | 888.461.6161
BRINGING THE INDUSTRY INTO FOCUS
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90 DAY TRIAL GOLF ME ‘_,ff,;BERSHlP :

UnuimiteEp Goe ™ /BB \  Practice FAciLITIES
DininG & EVENTS . y TENNIS

2016 WELCOME.. - . GOLE SOCIAL
REWARDS»PR'MOTION’  Unemvirep Gotr | Unvimitep USE oF

ON ' PRACTICE AREAS,
- Two CHAMPIONSHIP | TENNIS,

COURSES e g
o tus Houst &
& . | PLus ALL AMENITIES DINING

$2500 INIIATION £ ¢£00 INITIATION
MontHry = $384.78 | MontHiy - $98.15
$600 IN INCENTIVES 8150 IN INCENTIVES
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American Red Cross

) / Gold Country Region

e & Wheels

'SEPT 25%" 4:00-8:00pm

Free Admission
Open to the Public
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Webinars

SEPTEMBER 18
WHAT EVERY COMPLIANCE

PROFESSIONAL
QUGHT TBANOW

ABOUT STAYING ABREAST OF STATE AND
LOCAL LAWS \REGULATIONS; AND RULES

NOVEMBER 12

JANUARY 23




Newsletters

STATE LEGISLATIVE"

RMAI is actively monitoring over 200 bills that may impact the receivables industry in both

positive and negative ways. Click HERE fo read some of the noteworthy bills thal have been
introduced.
Mid-Month Update

If you are interested in oblaining a copy of the RMAI state fracking ist, please contact David Reid at
dreid@mainii.org.

November 2019
Moving Collections Forward.

repay.com | 877.607.5468

FLOCK More than a transaction

SPECTIALTY FINANCE floc ance.com

« Calif. App. Court (15t Dist) Refuses to Enforce Predispute Jury Waiver Despite Forum
Selection Clause
Handoush v Leass Fin. Grp., LLC, No. A150863, 2019 Cal. App. LEXIS 1075 (Ct. App. 2019)

= 5th Cir. Holdg Bankruptcy Courtz Cannot Enforce Discharge Injunctions From Other
Districts
Crocker v. Navient Sole., L L C {Inre Crocker) Mo. 1820254 2019 U.S. App. LEXIS 31300 (5th
Cir. 2019}

After expecting a quiet close of 2019 at the federal level after the submission of RMAI's comments for the
CFPB debt collection rule, we find we are busier than usual. News that the CFPB wiill issue a » Fla. App. Court (2nd DCA) Holds FCCPA Claims for Workplace Injury Bills Not Negated by

Workers Comp Law

supplemental proposed debt collection rule specifically on time barred debt disclosures assures another Davis v Sheridan Healthcare_inc 44 Fla L Weekly 2535 (App. 2048)

busy time, as RMAI will again spend time and resources on developing comments. We anticipate the
supplemental proposed rule will be published relatively soon. and that the final overall rule will not be « Calif. App. Court (2nd Dist} Upholds Over 60% Reduction on Consumer Plaintiff's Attorey
published until the time barred debt disclosure rule can be incorporated Fee Award

Morris v Hyundai Motor Am., 41 Cal. App. 5th 24 (2019)

On Capitol Hill, we have seen a full agenda of legislation infroduced amending various sections of the
FDCPA. The legislation comes with titles written to sensationalize abusive practices. Examples of
recently introduced legislation includes « Read the details

« HR 4403: Stop Debt Collection Abuse Act
« HR 3943: Debt Collection Practices Harmonization Act
« HR 3490: Small Business Lending Fairness Act

. HR 4664 Monitoring and Curbing Abusive Debt Collection Practices Act L e g i s ’ a t i ve F u n d N ow e
-

Stay Compliant.  integrated receivables and ; - r ONTAR
Be Profitable, = contact management sofulion — J s TE

CONTRIBUTE

RMMAIs message to legislators around the couniry has sfressed that our members support reasonable and
balanced reforms, but will always oppose legisiation that stifles legitimate business activities. Read
More. See a current list of contribuiors every month in the BMAI Updaie

. iR




Newsletters

EDUCATION

Annual Conference 2020
Education is currently being organized for the 2020 Annual Conference. Review ihe Agenda & Speakers.
Opportunities to sponsor Annual Conference education sessions are available. Email Sylvia Done at

sdonei@rmaintl org

Chief Compliance Officer Webinar Series

Register for the entire Chief Compliance Officer Webinar Series.

Mote: Attendees will receive the recorded webinar for any past webinars from this 4-part series.
View our upcoming webinars.

Click HERE for more information and additional webinars.

Contact 3hannon Parod at sparcd@maintl org or 916 4822590 with any guesticns.

CERTIFICATION

CONGRATULATIONS to our newest Cerfified Broker National Loan Exchange, Inc.

“Ag President of RMAL | am excited to announce that NLEX- one of the largest Brokers in the Receivables
Industry is now a Certified Receivable Viendor (CRV) of RMAL [ iz a significant accomplishment to
receive this designation. MLEX has demonsirated its commitment 1o adhering o rigorous consumer
protection and professiconal standards that not only meet but often exceed state and federal regulatory
requirements. Certified businesses such as MLEX-MNational Loan Exchange Inc. set the global standard for
the receivables management industry "

- Manan Sangalang, The Bureaus & Presideni of RMAL

2020 is almost here! Get your education credits in by the end of the year. Email all education credit
forms to cvadeni@rmaintl.org.

Visit the RMAI's Cerfification Page for more information.

MEMBERSHIP.

Welcome new RMAI members!

Advanced Business Claims, LLC, Asscciate Collection Agency - 5C

Business and Professional Collection Service, Inc., Associate Collection Agency - NV
Conn's Home Plus, Onginating Credifor - TX

Granby Laredo Solutions, Inc.. Associate Debt Buyer - CO

Midwest Fidelity Services, LLC. Associale Colleclion Agency - KS

MNeustar, Inc., Affiliate - VA

Pairity, Inc.. Affiliate - NY

Stephen Einstein & Associates, P.C. Associale Law Firm - NY

Telrock Systems, Inc.. Affiliate - GA

Read more about these and other members on the Member Search page

Check something
off your To Do list:

renew your
RMAI

membership
todayl

Membership Renewals ... December 31, 2019 is the deadiine to renew!

« Do you need a new W-8 form?

Email Shannon Parod at sparod@rmaintl.org
« Has your company moved?

If so, please contact bsouza@rmaintl.org with your new mail address.
« Do you work remotely and haven't seen your renewal?

Chances are your renewal invoice was mailed to the corporate office.

Conquer business challenges
with our HR mastery

Learnmore

= InSpefity,

HR Spotlight Brought to You by the RMAI & Insperity Partnership

Boost Employee Performance

Industry Events

RMAI works hard fo open new markets and promote the industry at various conferences and events.

IACC 2020 Annual Convention | January 15-17, 2020
Featuring Jan Stieger RMAI Executive Director Presenting State of the industry Session

RMA! members can register at a discounted rate, using this specisl registrstion form
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INSIGHT “%= EDITIONS ZRA

¥4 & StAtOcery o &SN v Kids A Teer Ervronmet +

LIMITED EDITIONS

Best-Sellings
Cookbooks

INCREDI
BUILDS

What's New

Praise & Recognition For Our Products

A
25 cio  CNN - oot IHUFFPOST! | )

INDIE =2
rocaany '

Grandma and Me: In the £as Angeles Times £\ Nerdint TyedewokTmes  PARADE

Refuge Mindfulness Kitchon Recharge

PUBWEST VANITYFAIR @b toaskington Post RollingStone

GET 20% OFF YOUR NEXT ORDER WHEN YOU SUBSCRIBE TO OUR NEWSLETTER!

INSIBHT “3 EDITIONS

Don't miss fan favorites! Be the first to hear about deals, exclusives and limited

editions!
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COOKING

INSIGHT “%= EDITIONS

Eriends The Ol Coakbook G
ot

i

R
|\ :!"/ o e Y

L ,\!‘ ,ﬂ".‘
&‘*‘ﬁ R o B

Nowtyaed Entertsning AMAErca The Ceoi Cookbook

Friends The Official Cookbook Cift Ealiout: th
set Cookbook Gift 52t
e $4499

Neatywed Emertaining

$40.00

The Vault Cweliecs Offical

WTON ALDRY Night
Collection

World of Warcrsét: The Officis
Cooknoox Cift Set

Sah a9

Arvenican Girt My Fies Cookbock Tre E)der Seroliz The Dmaiol The Gedfather: The Careoae Famiy
Coilectice okbook Cooktook
3999 $35.00 $35.00

Destiry: The Ofticis Cookbook :

$3500 3500

Cookbook
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Back to the Future: The The Office: The Official Party
Official Hill Valley Cookbook Planning Guide to Planning Cookbook
Parties

Star Wars: Galaxy's Edge The Official Downton Abbey
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@95827-1007 £ Tplatinumimous redgmal com

Platinum Limaousine serves Roseville, Rocklin, Granite Bay, Lincoln, El Dorado Hills, Auburn, Loomis, Penryn
Sacramento, Cameron Park and more.

Free Quote

o Email
R —
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Plan the perfect day with an elegant limo rental
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(A [] ] & ) Our Artists
WHAT WE DO LTS TALK BLOG  EXPERIENCES  FOR ARTISTS

Corporate events to concerts, weddings to workshops, festivals to fundraisers - Hip Entertainment and Events
curates and produces the best talent, meticulous production for exceptional event experiences.

Recent Posts Connect with us Let's Talk

et aw i
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A 16 iwopre
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Find Us on Facebook
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DESIGNS

Thank You

916-221-2177


roman@romanmoniakdesigns.com
https://romanmoniakdesigns.com/

