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@ KATABAT

Intalbgent technclogies that

IMPROVE COLLECTIONS AND
REDUCE COST

Provmno Helpe you ook your procos s, perionmmanco, oes
profits - Iheough tec!r encbided ruroged solbom et do

Sverything your cofection software coesnt

CONGUMETS 20 DIZARN W you on the ge
* 25 quikshnr payrswed waperenes

Connect24

AUTOMATE COLLECTIONS ACROSS

DIGITAL CHANNELS

All through an end-to-end, fully-compliant solution.

_ L wihilo O

Includes

To learn how Katabat can drive more collections fast,

call (833) 275-9837 or emall info@katabat.com.

katabat.com
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A firm you
can rely on. 4

WIPFLI.
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Right Contact.
Right Number.
Right Time of Day.
Right Day of Week.
Right Connection.

How can collections or ganizstions
communicate when no one is answering
their phones? Ineccurate contact deta,
call Diocking, phone number spoofing,
and spam taggirg ave incrossing the
difficuity of connecting with consumens

Neustar s revolutionizing outbound
disling through Neustar Outbound
Disling Soktions: # comprehensive snd
eayy-1o-implement suite to cramatically
improve right-party contact rates and
revenue-per-dial

L s ML BOOTH #308

* Phone Behavior
Carerile more sevesue per B8 By tsowing
who 1o corlact which number 2o uie, and the
bes! day erd! e Lo cormiact them

» Contactability Scores
Prioritiie Sighly comtactable nurben to
T ove Salyg v stepes

* Customer Record Eshancement
Update your CREN with wp 15 e adations
PRarm by pav reooed, nchafing wind 4
AT Dutes, Uee prOne DDl - Lanioe 01
ensd rivh msocieted wih TOPA regsetion

* Contact Compliance Rl
MLigne the rish of TCPA maletions Dy haveg
chingel m chest records prosctvaly pusted
10 your Selatese

* Caller Narmwe Optirezation
Emure powr culound dish are rof roroperly
fad or icem - mhl

* Branded Call Display
Evharce caller dertity ard senrich e motle
Ol @apev ancn by 230N sece nOxt b odrest
onration, such st boation, e, Separtment
eret bogaa mages and o-baunesw cards

neustar

REASONS
TO JOIN THE

VeriFacts
FAMILY
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100% OF CLIENTS 7% SUCCESS RATE
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$Comawtt teamar e 1nmealy 28 YEARS
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20 e Weu kg you Aave

NOTHING TO LOSE!
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VERI FACT

NC.

www. varfactsinc.com
(BOO 542.7434)
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licensing,

bonds, f Y
Insurance, Moving Collections Forward. 7",

done!

Collect payments 24/7/365 L -
~——
Digitally engage consumers Q
/ el By
Cornerstone -

Support

{SING AND B0

TCPA & FDCPA compliant
DONE RIGHT AND ON TIME

£ OPTIONS YOUR W% " PN 877.607.5468 I repa

AGENT DOESN'T HAVE

CALL US TODAY! B66-321-1192
CORNERSTONESUPPORT.COM
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FLOCK SPECIALTY FINANCE IS PROUD TO BE A 2020 RMA CONFERENCE

Steady and strong

Our expertise and insights provide you the
financial options to grow your business.

FLOCK

SPECIALTY FINANCE
Vit FLOCKFinance.com for more informa

Be your office
Superhero!

With Beam you can:

* Automatically load new accounts
faster than a speeding bullet!

* Crunch numbers more powerfully
than a Iocomotwo!
y =L sa comphance requ@)e

Nina single bound! 5 ,;8;\

- . '
'- "‘t'. hb*‘

.,T '_'

Loam wihal SuUper DOWErs OUr Colection soffwae can gve

you and 3000 you'V De weaing a cape and mask 100/ () beamsoftwa(e

~ A1)
Call 800.212.2326 or visit beamsoftware.com it o e



shol’ online: W . e

Yhames 916-600-1945

DANA 44 3/8"
DIFFERENTIAL COVER
PART NUMBER: D4aCOV

14 BOLT DISC BRAKE

BLACK B
PART NUMBER: R1877
FRIDAY [i"RA:
al F PN

o) @

20% OFF RUFFSTUFF
OFF-ROAD PRODUCTS —-—

DISCOUNT CODE: BF 2018 Price
Every arder rocetives SX ButfStuf! Bucks

IR ccwnt crmdil ssnmuet rrge vl b sorn Bl iBrell Bady

-~

*Excluding: Axle Housings, Clearance Parts, Third Members, RZR Parts and Hollfire Knuckles

Price 720 §576 Discount 20% Off

Shop online: W o
Faames 916-600-1945

RZR XP 1000
SUSPENSION KIT
PART NUMBER. R2276

AARMKITRZR XP 1000
(CAMPBELL SERIES)
PART NUMBER: R2301

10% OFF ALL RUFFSTUFT
MANUFACTURE
RZR PRODUCTS

DISCOUNT CODE: BFRZR

Price 5750 $600 : Price $500 $400
Every order recrives 5X RuffStuff Bucks(5% account credit, account required to earn RaffStaff Bucks)



')“—ro“'E .n! O« ,“!t..”:n:j:' :H:t.nws
$180.00/ PN: RZ468-A

SPECIALTIES

L R

Jeep Wrangler $319.99
TJ Front Bumper FPN: R2438-A
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REOEESTHOEE BLACKFRIDAY

SPECIALTIES

Everty.‘t'lrder receives 5X
Dff-Road Products RuffStuff Bucks

(5% accoumt credit, account required

Discount code: to sarn RuffStuff Bucks)

Bra2o18 T Mambars, RZR Parts and Maltirs Knncides

! : . - . e Y O R ' 2 g - L T
Lopde i S e - S e MRS A
D i A e A 2 N e

= - Promo: BF2018
Fa“l —~ EF Every order receives SX RuffStuff Bucks

20% off RuffStuff (5% sccount credit, accountequired to
Oﬁ.Road PrOducts ecarn RuffStuff Bucks)

&
¥
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20% OFF RUFFSTUFF
OFF-ROAD PRODUCTS ‘

B\J\C’K ~“Z 10% OFF ALL RUFFSTUFF
ER\UM ! MANUFACTURE RZR

)i = PRODUCTS
AN RUFFSTUFF

EXCLUONG: AXLE FOUSIAES DLEARASCE FAATS THBe MEMBEDS RI9 FAATS AND BELLISE CcxLEs

10% off ALL RuffStuff Manufacture RZR products
PLUS Every order receives SX RuffStuff Bucks
(5% account credit, account required to carn RuffStuli Budks).
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PREPARING FOR TCPA REFORM

WWW.RMAINTLORG

~HOW TO PREPARE
FEOR THE NEw ERA OF CX

BRIDGING THE
GENER ATION GAP

N« ¢ |r|HL.wW-'l‘~|l

ALLEVIATING (SOME) CHAOS
IN THE ARM INDUSTRY

SETTING THE GLOBAL STANDARD

n

b1
LEGISLATIVE AND REGULATORY MEASURES TO MODERNIZE
CoOMMUNICATIONS UNDER THE TCPA

-

Lo e g e, we discecond e begikacine and regulanry
lnirhatves Congress and the Fodedd Communicadionn Com-
wisdon (“FOC" w dw “Apracy”) miredeced w0 maodeodae
the regalaios of commencations wder tu Teephace Con-
sannee Pocsscrion Act (*TCPA"). Siace thea, te deambeos
w uke acoion agalesr “robecall™

TCPA Reform:
Partll

Recurarony Erronrs
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has caly grown, kading Congres “
and the FOC s s quicldy on

I Jorw sschostiing V5P s
porowide call boding wevis
by defash. Accarding to the

thir propoaals. The Senuse. foc do- The drumbeat to take action reling, V5P may block calls

wance, pased dw “TRACED Acx™
(5. 151) =d dhe Houwe of Repee-
woztves appeoved the “Seopping
Bad Robocalls Acx™ (HR. 33750
Therxe & sgnficam Blpaniun is-

against “robocalls”
has only grown,

“basnd oo call anadyvics that
iger wovanced cll” -
loag & conssmen we o
,, foemied of sad am allowed
opr-out of e wrvice. Ad-

wreet in addmumiag thewe s
w reform b oo the boron. The
FOC also bar saken muoee sepe 1o misisise cobocalls, fiem
wond foswmnanr by suchoriilng volos srvice peovidens CVIIN)
w0 effer cormameis call blacking wvices by defade snd dbve-
Ing conmmens 1o crease “white ln” for approsad umben
Thawe nefocmn will buse dgnifcas cosseguace for RMAI
mwirhwo, w coatleced engageeiest wich Liwmaker and the
FOC b ssvmnid 1o e thar dhere snd fumare msanmes pee-
vese shadw pescrions cotws thun lagidsun wd lportase

CATATI A s a0

8 RMAI Insghes Magaaie Fdl 2009

discaally, VSPy ae audho-
rised %0 block sy sumber
not incleded oo 2 cormumer’s “whos " owasing 2 b of
ekephs fbery the coe wasts  moorise, provided
rbtcummn'odnnmchumn Orher calls would be
Mocked Io wndom winh this suding, e FOC sand & o
i of progumn] elesiding proprdag ssag eher Alng
o sale Barbaw For VSIN chus Black calls for which dheir calies
idersification subescatos prosecd leconealy caeparie
as wiglaasang from blocked nemben




Magazine

2019 Executive Summit: July 30 - August 1, Sedona, AZ

e Rlec it ond it waos the best networking
D EOAIETERE S hausartended todatal

BY THE NUMBERS

171 attondeos
40% were first time attendees

93% would recommend
attending

89% rated the Summit's value
as 4 or S stars

“This is by far the most helpful and beneficial of alf
the professionol organizations supporting ARM.”

These bas Boon 2 ot ded of dscuion sed concem exprosad
by the recomabler indwtry around omogmg privacy o in
the US. Indocd. whik the federal gaversment drage 1x hecly,
the sealiey 1 thas there i no scal compechenutve federal regime
o dghe And wnuspadngly. the aane s aepplag

Stasedevel ootomam S cerprehermme pevicy stk 5
sumgmp, Alter @e Cliloonin Comanmr Povacy Act (ICCPA)
passcd 1n 2018, mdupic yuno propescd smdar kgalaton w
prosecy corsareery 13 dher waer Todae Caldoma and Ne-
vads have possed kegulseon, and thee many bile ca Boors of
several siaw bogedanees Nevads recemily amended lic sda-
g daa pewvacy stanete paswrning the secuniy of informanan
manntaiecd by daca coliccions and sther bhasinee and bl
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before dae COPAL And dhere are sevenal pending amesdmcro
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White meany of 1hese pewacy Bils will fad 10 become law,
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kvel Accordng %o the Imorrancnd Asocunca of Povacy
Profaosarals (AP, 16 promocos commonly appcs in com

4 { y FRll 2me

AT,

The State of State Privac?' Laws
d

And Why Receivables Professionals Shou

Take Note

preheonmse peeacy satuier. Thoe provinem gencrally becak
Sram 1nmo two catcgoees — corwmer nghe and bameor ob-
bganonn. The IAPE deer 3 wonderfel bresdedoran of tho 2l
aed caregonies hew

Acconding 10 the TAPT, the sixteen common privacy
provisisas indude

Lo P vight of access 1o persondd saformation colecred
The vght fon o Comumes 10 e form & Mrimew'dss
ceerredky the mloemation cellccind ar categenres of inkae-
rration colkxied aboue the conmarer; rght muay only cos
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£

The nght of svcens to personal isformation shared wak
» thond parey: The ryghe for 3 commimet 90 scoon penonal

inforeeanen shared with thid parves

5 The nght 1o rectilication: The sight for o commmmer (0
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b The vight 1o defetion: The righ for 4 commmmer 10 soqust
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ANNUAL CONFERENCE

February 3-6, 2020 « LAS VEGAS
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NETWORKING KNOWLEDGE EXHIBITORS

0

ABOUT THE CONFERENCE BY THE NUMBERS - 2019

e RMA Arvrudl Corferancs s the
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The HO'ITEST Bands of Summer 2016

are now available for the 2017 Summer Concert season!

“ i bovsts are the BEST concerts! | con't wanlt for next suenmer! »
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The HOT-rEST Bands of Summer 2016

are now available for the 2017 Summer Concert season!
(23

Mip bands are the BEST concerts! | can’t wait for next sunvmer! ”
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EXECUTIVE SUMMIT

- SEDONA ARIZONA

JULY 30 - AUGUST 1, 2019

SEDONA ARIZONA
Hilton Sedona Resort
at Bell Rock

The ovimam oot £Q (rOvices imoncom tha
OPPOTLARY 70 NOWOr &k WEn 01N (eed UThaa, have
COrversaliors with policyrnahend, nd secuive aducstion
Of extOu e levet O dhors

Learn moce o rmaint! "'I..]‘f-",'."{"l!'

Furthar bulla on ralationships cultivated st Annual Confarancs

Evacirtive Lavel Networking

Ecucation

Legal Updabes

Industry nsghts

Moe! Fadernl Reguistons

Indusiry nsghts

SYLVIA DONE
916.482.2462 | sdone@rmaintl.org

CFPB COMPLAINTS

on RMAI Certified Businesses

1 out 9' 5,000

the CFP8 coovplaiet
peal

RMALV's Certified 97%

Business Complaints

"“—l WOudes ENATWC CATITSN STORE Of § POr SRl Aatae, POUEg ITArK Pgariem and sccoem setfotiova
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15 winenes from
Amador County. Offering a
variety of wines for an
amazing tasting experience

Enjoy craft food
vendors and experience
authentic hand-made tortillas,
open pit BBQ, fresh off the
gnll hot dogs and
mouthwatering treats.

“WHERE LIFELONG FRIENDS & MEMORIES Ml: MADE"™

S -~ -
aver -3 LA | e
By Brian Rogers.

Displayed on the 18th fairway.,

Haneftng

OO0 DAYAIRIAD GOLF MEMBERSHIP.

1939

: SEPT 25"
’*‘f.f e 4:00-8:00pm

Free Admission Amadorfintners
Open to the Public - .

¥k

Join Rancho Murieta County Club Outside on the Beautiful
18" Fairway for an Evening of Craft Food,Local Wine Tasting,
Vintage Cars & Live Musicl!

For DeTAlLS (916)354-3421
BSAKS@RANCHOMURIETACC.COM

7000 ALAMEDA DR. RANCHO MurieTa, CA 95683

WWW. RANCHOMURIETACC COM
l!nmfvtonln

Rancho Murneta Country Club

Wine Tasting )
$20 w/Souvenir Glass Rancho Murieta o
$15 for RMCC Members For More Information 916-354-3416

ranchomunetace. conr
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R REALTRUCK

ound at e endof s long

BUMPERS

[
[ nas—"

'WINCHES AND
ACCESSORIES

Tty
st

RACKS, TENTS
AND AWNINGS

eyt el ey
o sestee

Find more of-road ideas and tps at RealSource.

JEEP OFF-ROADING 101:
AGUIDE FOR TACKLING THE ROAD LESS TRAVELED

Vi REALSOURGE

Exterior

Interior

Aoperel

"RREALTRUCK
t@0

R REALTRUCK

GRIT MEETS
PERFORMANCE

o tht redefine your abilty.
gear that urns  standerd truck no a il legend

[ cerorrsommny ]

SUSPENSION

AND LIFT KITS

inond e s
oy

00 ow

[ —y

WINCHES AND
ACCESSORIES

[ —
ottt

TRAIL ACGESS

=R REATRUCK

‘Your bud theiftre: Though the Rgged idge Trai AcessPogian,
we partrer ithenthusiss tofnd trad conservation andensure the
oft1oadcommunityavayshasaplac to explor.

Findmote off-1vaddeas an tps t ReaSource.

THE GOOLEST OFF-ROAD TECH

Exteror
Interior
Apparel

RealSouce

“RREALTRUCK
teeq

RREALTRUCK

Deals RealSourcs

7z
% %
G o

Itisn't often that a deal this big hits a name as legendary as
Rugged Ridge. For alimited time, we are slashing prices on
premium Gladiator bed covers, offering some of the deepest

unts we've ever seen. Whether you'te hitting the trails or
hauling for a weekend project, now is the time to secure your cargo
with a pro-grade build at an impossible price.

‘SHOP RUGGED RIDGE SAVINGS

Rugged Ridge Armis Hard Roll Up Tormeas  Rugged Ridge Armis Retractable Bed Cover
Cover Wi Max Track
From $690.00

Rugged Ridge Armis Retractate Locking Bed _ Rugged Ridge Jery Can

From $8490

REALTRUCK
BUILDER
Seei
Bui
Buy

-
BUY NOW PAY LATER

AFFORDABLE FINANCING.OPTIONS:

affm PayPal

Exterior
Interior
Apparel

RealSource

RREALTRUCK
toec

s

87721

RREALTRUCK S REALTRUCK

Do Reasoucs

REVOLUTIONARY DESIGN FOR THE NODERN TRUCK

a
i Yaﬂ'ﬂRTRIIEK'S/ #
— BACK-T0-BUSINESS
— UPGRADE -
P ——— ;
s s o il
e s e e [
R A RealTruck’ APEX Truck Cap

Truck APEX Cap s enginesred for the et velof
e bt win T4 gauge stee o

onhe go lexbily. Tn

7x greator durabity thar ult-Snied ™ ‘coating.

JUST ONE TOUCH

REVOLUTIONARY
PERFORMANCE
TOP SELLING STEPS

AND RUNNING BOARDS

o

e iy

INVINCIBLE SPIRIT

i Al
,‘«WMJ.@‘ e

nteror
Aoparst

o RestSourco

"RREALTRUCK

.

“RREALTRUCK

RRBEALTRUCK

THE ESSENTIA

 CHECKLIST

REALTRICK
BUILDER

Seeit,
Build it.
Buyit.

“RREALTRUCK
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HUSKY Frenciilestind euciloniors PI—— THE PURSUIT
- THE MESSY MILES OF THE ICONIC

SHOP ALL EXTERIOR INTERIOR APPAREL

STOP THE SALT.

PROULY
ASSNBLEDN

SUGREAY 7
e —

—

We're officially in the thick of it. By now, your factory mats are
likely soaked, and that white salt crust is starting to creep into
your carpet. It’s not too late to stage a rescue. Take 10% off
Weatherbeater™ floor liner combos and put a permanent barrier
between your boots and your floorboards. Our custom-fit design
traps the February mess so it doesn't become a March disaster.
Give your ride the mid-season reset it deserves.

iy, evry
rat dofined generations and ookin
Apex FGC5000~hat s redefning whaty

ONE-OF-A-KIND
As the snow clears, it leaves behind a minefield of gravel and 7 4 SELLS AT
el p : BARRETT-JACKSON

road salt. Is your truck’s paint ready for the “spring slap”? Take
15% off RVL Fender Flares and add a rugged layer of defense

to your wheel wells. These flares are designed to deflect rocks, =t i) Lol
mud, and debris, keeping your finish pristine while giving L - by
your truck a bolder, more aggressive stance. Secure your 15% \k VW tsatest
discount and protect your vehicle today. -—— oty oo byt o amisin
=

REAL ANSWERS: THE
LASTING PROTECTION APEX FGC-5000 CAP

SHOP RVL FENDER FLARES

oot o it tedesinrs ofhe
AperFo 5000 todcssthe
hiosopy eind the sty
satenen " Fon epaded cargo space
toth maate nilatch”ssten,
dscove o i c3p s you b
intoan SU¥ispredtiy .

B

GETTHE TECHNICAL Q2A

THE BEST TRUCKS
OF THE 908
The 19905 were a turning poin fo truck
calture, lending mechanical durabilty with
‘modem refinement. We're breaking down
the legends—from the 7.3L Power Stroke.
‘tothe first-gen Tacoma—and why they stl
‘command respect on the road today.
=
MADEN |
When you hit the trail, mud and debris can take a toll on mmm%&m
your vehicle’s wheel wells. Husky Liners® Wheel Well Guards
provide incredible protection, shielding your vehicle from S
rocks, dirt, and road grime. Get 15% off these heavy-duty Phlsiopiaevenda b howre

guards and keep your ride looking sharp. i ma——
virtuatourof th trends, the sights,
e strdoutuls e

SHOP WHEEL WELL GUARDS conestonceter o

T, A
e
SEETHEPHILY SHONCASE y
By
COMFORT FOR THE
TOUGHEST JOBS %@E}JE&"S

*L2yarts g, 2 i W

resvord e gide b crestig your
o ied g

EXPLORE THE POP CULTURE ICON.

gL T @

Exterior
Interior
Apparel

AEROSKIN® HOOD PROTECTOR i ] X RestSouce

The Aeroskin hood protector gives you a skin-tight fit to the Husky Liners® Garage Mat proves tough, cushy and comfortable.

contours of your hood with no-quit protection against chips, it saves your clothes while serving up soft relief for your back and

rocks, bugs and anything the road kicks up. Plus, that sleek, knees. Warrantied for life, it welcomes the worst. Stand strong
aerodynamic custom touch that'll turn heads. against stains, oil, battery acid, and even bleach. ?HEALTH“BK

LG

SHOP AEROSKIN SHOP GARAGE MAT

866-518-0593
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INSIGHT “%= EDITIONS

Lt Uke 2 tone wandecer with the official Fallow
Cockbeok, or feast Uke the Dragonborn with The Eider
Scrolls OMcial Cookbaok. Find recipes inspired by the

warkds of some of your tavorite characters!
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Banners

February 4-6, 2020 « LAS VEGAS

Networking « Knowledge « Exhibitors

/ "h&

s =3I TRADERK

7 27 EXPLORE THE FULL-SERVICE
4 ) DEBT SALE ADVISOR

ANNUAL CONFERENCE 25k3

February 3-8, 2020 « LAS VEGAS @ v Booth #218
" debttrader.com | 888.461.6161
BRINGING THE INDUSTRY INTO FOCUS
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90 DAY TRIAL GOLF MEWM BERSHIP

UNLIMITED G(’)’tl"-‘-‘*‘qi -~ RACTICE FACILITIES
DininG & EVENTS TENNIS

nen
For DETAILs (916)354-3421 BSAKS@RANCHOMURIETACC.COM / WWW.RANCHOMURIETACC.COM

2016 WELCOME LGOLE SOCIAL
REWARDS PROMOTION! U~iirin Gors Uncimiren Usk ot

LiMiTED TIMF OFFER Enpsgl Q717 16 . ON PRACTICE AREAS,
‘j% Two (Cn,\.\wm\smr TENNIS.
ke OuBLS Crus Houst &
) ¢ ’ !
-~ % PLus ALL AMENITIES DR
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WHAT EVERY CUMPLIANEE

PROFESSIONAL
QUGHT TOANOW

ABOUT STAYING ABREAST OF STATE AND
LOCAL LAWS, REGULATIONS; AND RULES




Newsletters
STATE LEGISLATIVE"

RMAL is actively monitoring over 200 bils that may impact the receivables industry in doth
positive and negative ways. Click HESE 10 read some of the noteworitrg bilts St have bean
Eu.'(‘“’m

RMAI Update

If you are interested n ODA2NING 2 copy of The RMA stale tracking Ist. piease contact Davd Reid at
greg Smant org

November 2019
R E P Y Moving Collections Forward.

repaycom | 776075468

FLOCK More than a transaction

FEODALTY Tinamc i

COURT DECISIONS __,

« Calif, App. Court {181 Dist) Refuses 1o Enforce Predispute Jury Waiver Despite Forem
Selection Clause
" Mangoush v (pase Fin G C.No ANSOReY 2019 Cal Ao LEXIS 1072 Gt Ago 2019
‘o Ny

FEDERAL ACTIVITY i, o G o s et

Corochar v Nt Soiy S Jin e Crocken No 1820254 2019 U S Apo LEXIS 31500

Car 08

Afler capocing a quiel ciose of 2010 at he feoeral level afler the suDmasion of RMATS comments ¢ the
CEPE debt collection nde we find we e busier Ban usual  News that the CFPE wil Issus 2 « Fla App. Court {2nd DCA) Holds FCCPA Clasms for Workplace Injury Bills Not Negated by

wpplemental proposad dett colechon rule spechically on brm barred debt Asciosres ssnires aroPear wonmnComoL{a - ~ - X . 2E3E (Ane 2018

sy e 38 RMAL will pain spend Sme and rescurces o8 developing comments  \We antcipale the e
supplemental proposed rule will be publshed refatvely s00n. and that ihe fnal overal rue will not be « Caiif. App. Court (2nd Dist) Upholds Over 60% Recuction on Consumer Plaintifl's Attormey
putished sntl he bme barred debt dsciosure nis can be PCOMor ated Fee Award

Moz v Mvancy Motordar 41 G Apg Sth 24 12013)
On Capitcd 3l we have seen 2 &l agenda of legsiation nboduced amending yarous secions of the

FOCPA  The legisiation comes vwaih tes withien % sensabonalice stusive prachces  Examples of .
recently infroduced legislMicn nchides « Read the details

o 18 4403 Stop Debt Colechon Abuse Act
o HE 3345 Debl Cotection Practices Harmeonization Act
« 13490 Smad Business Lending Faimess At

e ek i Legislative Fund now

CONTRIBUTE

; RMAL's massage 10 legsinors around the couniry has stressad Bl our members support rsasonastie and
v Ky i oy o xe ooyl by arud -
x 19‘: (_prmpl ab;” :,_,‘_ { o ::,:,, l] O .N,T.A.R .'.O balanced reforms, bud will alwarys oppose legisiaton that sifes legtimate busness activites Boag

e labee. - P > Koes See a current ist of contnbutions every month i the BAA Update
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EDUCATION

Check something
off your To Do st

renew your
RMAI

membership
todayl!

Aanual Conference 2020

Educanon is curventy beng organaed far e 2000 Annual Corderence Reosy e A0e0d2 & Soeakers
Opportundes o sponsor Armvual Corfarancs aducation sessions are avadatie Emat Sytea Done o
soce Qi om0

'f°

‘M

Recaisr for the eriee Chiel Complance Offce: VWetew Sene
Note: Anendees will receive the recorded webinar for any past webinars Srom this 4.pert series

View U upoorung mebinars

*A

Memberstap Renewals ... Decomber 31, 2078 ix the desdine 1o ranew’

+ Do you need & new W9 farm?
CERTIFICATION S
+ Mas yowr company moved?
M2 plesse contac! Beou i semar o1y with yout e mak dddress

CONGRATULATIONS 10 our newest Certified Broker Nasonal Loan Exchange. Inc. + Do you work remaotely and haven't seen your renewal?
Chances are your recewal nvoice was maded % he corporale ofice

Clxk MERE for move rrigrraton and aadtary weonary

Contact Sharnon Parod af sopodBimard grg or 916 452 2590 with any questons

AS Presoent of AL | am exclied 12 anoounce hat NLEX.- one of e larpest Srokers in the Recenabies
Inchentry i now 8 Certfied Recarvatile Vendsr (CRV) of RN 1 iy 2 sgadicant accompishment %
recene s desipnaton NLEX has semonstialed its commiiment 10 20heving 33 002 0US CONSumes
profecton and profesmonsl standards that not andy mest bet cften eccesd sisle and feder ¥ regulsiory
requisements. Certifed businesses suah s NLEX Natonal Loan Exchange inc. set e global standand for
e rocers atres mansgermer d indesliry

Wanen Sangeiang The Buseaus 5 Presicent of RNA wit h 1
2020 s almoat here! Get your education credits in by e end of the year. Emad all educaton creda
forms 1o cxaden@onanilens Lears mors

Visit the AIMA! 3 Cerlficalion Fogs for more mfomason .» INSpefity

HR Spomight Brought 10 You by the RMAI & Wasperity Pareership

MEMBERSHIP>: A

Welcome new AMAI members!

Advanced Dusiness Claims, LLC Associate Colechon Agency - SC

Busness and Professional Collection Service, Inc. Assocane Colechon Agency - NV
Conm's Home Plus. Oognatng Credeor - TX

Granty Laredo Sokstions, Inc. Associate Debe Buyer - CO FOALT works R 10 OpEN New MRS and promole the INGUsSiry M varous conferences and evenls
Micdwast Fidelty Services, LLC Amsocate Collechon Agency - KS
Neustar, Inc. Afiale - VA

Paety Inc, ASule - NY RN - =47 W
Stephen Einstein 8 Associates, P.C. Associale Law Fym - WY crmeion | Jenuary 15-17. 2020

Tekock Systema, Inc. Affate - G4 Foatiring Jan Stoger RMAI Ermcutive Direcicr Prasenting State of the ledusty Sesson

Read more aboul hese and siter merbers on he Manber Sqact page FMA! mamSers Can ragiier af 8 (SCOURTAd 08 GSINg BVS speca) IepETangn S
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Keer COLD — .' CLEAN WELL
WHen Fur,  FOOGROWLER | Bsrors REUSE
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Kir COLp ' ' CLEAN WELL

wrien Fury  EOOGROWLER | Berons Reuse

PLEASE DRINK RISPONSIBLY 4
R L T . . » . -



Web Design
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LIMITED EDITIONS
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Best-Sellings
Cookbooks

Praise & Recognition For Our Products
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Frands: The Oficie Cookbook Gift Set
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The Rosevile area's ton mo rental bar none
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Web Design

WINE VIP CARD
MEMBERSHIPS




DESIGNS

Thank You

916-221-2177



